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Abstract

The research purposes were (1) to study and to compare the levels of people's opinions
on new public management of Local Administration Organizations in Krathum Baen
District, Samut Sakhon Province; (2) to compare the people's opinions on new public
management of Local Administration Organizations in Krathum Baen District, Samut
Sakhon Province classified by the gender, age, education levels, occupations, and
income. This was the quantitative research. The target population was the people aged
18 years and over, whose household registration was in the area of Krathum Baen
District, Samut Sakhon Province; the sample group was the 400 people. The research
instrument was the questionnaire. The data analysis statistics were the frequency, percentage,
mean, standard deviation, t-test, and F-test.

The research findings were (1) the people's opinions on new public management of
Local Administration Organizations in Krathum Baen District, Samut Sakhon Province
found the overall was at high level; the descending mean were the building the readiness of the
Thai bureaucratic system, developing the high-performance and modern organizations, enhancing
the efficiency of government asset management for maximum benefits, creating excellence in
serving the people, setting up administrative systems Integrated bureaucracy, promoting the Good
Governance system by collaborative, and enhancing transparency and building trust, respectively;
(2) the people's opinions on new public management of Local Administration
Organizations in Krathum Baen District, Samut Sakhon Province classified by the

gender, age, education levels, occupations, and income did not different; and (3) the



research benefits will be the guidelines for developing and implementing new public management

with efficiency and effectiveness in order to maximize the benefit of the people.
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